
Why Focus?

At Focus, we believe that our success (and yours!) depends  
on building a team of well-trained, well-treated team members.

Amy and Bryan Shockley founded the company in 1994 and  
still run the company today. Amy grew up in the staffing 
business, working in her father’s staffing firm. 

Our staff members are specialists. That means that each
team focuses exclusively on clients and candidates in that 
discipline. They speak the language, understand the
challenges and know what it takes to make the right match 
between talent and opportunity. Not only does our staff 

have deep staffing industry experience, but most have been 
with Focus for more than 15 years.

By providing our staff with an exceptional environment  
for personal and professional growth, we foster excellence 
in our team so they can provide excellence to our clients  
and candidates.

The staff at Focus doesn’t believe in voicemail – they  
answer the phone when you call. It’s all part of the service.



Post a job. Your ideal employee sees it. You 
meet and come to an agreement. Unfortunately, 
it seldom works out that way. 

Top performers are tough to come by.

Job posts often yield an excess of unsuitable 
candidates.

The best people may not be looking.

Today, you may need short-term help to meet 
a tight project deadline. Tomorrow you may 
note a talent gap that can only be filled by a 
highly qualified professional.

Fill talent gaps, not your payroll. Our screened 
associates can help complete long- or short-
term projects, fill in for absences or keep up 
with seasonal demand.

Our Focus is on your success!

Finding the right fit 
should be simple.



Focus on fit –  
not one-size-fits-all staffing.

Today, you may need short term help to meet a tight project deadline. Tomorrow you 
may note a talent gap that can only be filled by a highly qualified professional. 

At Focus, we offer services to fit any need:

TEMPORARY STAFFING. Fill talent gaps, not your payroll. Our screened associates 
can help complete long or short term projects, fill in for absences or keep up with  
seasonal demand.

TEMPORARY-TO-HIRE. Try one of our people on the job to assess skills and fit  
before extending an offer. It’s a no-risk way to choose new people for your team.

DIRECT HIRE PLACEMENT. Spend less time sourcing and screening candidates 
and more time on your core tasks. Focus does the legwork. You see only the most 
highly qualified candidates and get great hiring results – guaranteed.

EXECUTIVE SEARCH. Focus will identify and reach out to proven leaders – even those 
who are not currently in the market for a new position. Our targeted search is conducted 
confidentially and delivers unbeatable results.

Focus on fit – not one-size-fits-all staffing.

It takes options to meet evolving 
business challenges.



FINANCIAL &  
ACCOUNTING
Accounting Clerk

Accounts Payable

Accounts Receivable

Collections

Billing

Staff Accountant

Senior Accountant

CPA

Controller

CFO

Data Entry Clerk

Bookkeeper

ADMINISTRATIVE 
Receptionist

Clerical

Administrative Assistant

Executive Assistant

File Clerk

General Office Clerk

Front Desk Coordinator

Data Entry Clerk

CALL CENTER 
Inbound Call Center Agent 

Outbound Call Center Agent

Customer Service

Call Center Supervisor

Call Center Manager

Inside Sales Representative

TECHNOLOGY 
Desktop Support

Help Desk

Network Engineer

Programmer

Technical Writer

Business Analyst

Database Administrator

Systems Analyst

Web Developer

Graphic Designer

EXAMPLES OF POSITIONS WE FILL ARE:

Focus is our forte.
… we specialize in only the areas where we can provide the extensive 
knowledge and industry experience to truly serve you well.

Our expertise is your advantage. 


